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Q & A - Proposed changes to Mine Subsidence Districts
What is mine subsidence?
Mine subsidence refers to the movements and vibrations of the ground as a result of underground
coal mining. Sometimes after mining, the ground above the mine workings subsides and fills the
hollow workings which then results in a lowering of the land surface.
Mining does not always cause subsidence and there are many examples where mining has
occurred without causing any movement of the land surface. When subsidence does occur, the
impacts to the land can vary depending on a number of factors including how deep the mine
workings are, how the coal was extracted, and the geology of the land.
Subsidence can occur without any effect on surface buildings and structures; however, sometimes
damage may occur. Damage to buildings and other structures can range from hairline cracks and
doors jamming to structural damage. Buildings damaged by subsidence often remain serviceable
until they are repaired. All buildings and structures that are damaged as a result of mine
subsidence in NSW are eligible for compensation through Subsidence Advisory NSW, provided
they meet any applicable regulations.
Some shallow abandoned mining areas can result in subsidence in the form of a hole in the ground
surface; this is known as a ‘pothole’. Most potholes are relatively small however it is important that
any safety issues are promptly addressed. Subsidence Advisory NSW attends to all subsidence
safety issues, including potholes, through its 24 hour emergency call service.
How are subsidence safety issues managed?
Safety is the highest priority for Subsidence Advisory NSW. A 24 hour emergency hotline is
available to all members of the public. This service operates both within and outside of mine
subsidence districts (Districts).
Once notified of a subsidence safety issue, Subsidence Advisory NSW coordinates an immediate
response to ensure the affected area is made safe. Subsidence safety issues include restricting
access to the site of the subsidence until final rectification work can be completed, filling potholes
with concrete and other materials, and various other rectification work.
In addition to the emergency service, Subsidence Advisory NSW also controls development within
Districts to mitigate potential subsidence damage. Developed areas are more likely to have large
and complex structures which can present greater safety risks if impacted by mine subsidence;
therefore, by specifying the construction conditions, Subsidence Advisory NSW is able to assist in
keeping the structures safe.
What is the purpose of a mine subsidence district?
Districts are proclaimed over areas where there is the potential for mine subsidence to cause
damage to buildings and other structures due to the presence of abandoned, active or proposed
mining activity.
Districts enable Subsidence Advisory NSW to mitigate and sometimes eliminate potential mine
subsidence damages by regulating development to ensure buildings and other structures are
constructed in an appropriate way.
Development applications within Districts require Subsidence Advisory NSW approval. Property
owners are required to submit applications for building improvements or subdivisions to
Subsidence Advisory NSW prior to undertaking any work. Subsidence Advisory NSW is able to

refuse or approve applications, with or without conditions, to minimise subsidence risks and ensure
the safety of the community.
Why is Government reviewing Districts?
The current Districts have not been collectively reviewed for a long time. A number of changes are
proposed to Districts to ensure consistency, and reduce unnecessary costs and development
restrictions on the community.
Any building or structure within a District that is to be revoked will still be eligible for compensation
for mine subsidence damage. Subsidence Advisory NSW is proposing to revoke Districts only
where it is satisfied that there is now minimal risk of mine subsidence. This includes areas that had
been included in a District due to anticipated mining activity that did not eventuate.
The key difference for property owners in those Districts that are to be revoked is that they will no
longer need to obtain approval from Subsidence Advisory NSW to build or subdivide.
There are also a small number of areas where development has or will take place and there are
potential subsidence risks. These areas need to be included within Districts to allow Subsidence
Advisory NSW to effectively mitigate subsidence damages.
What are the proposed changes?
Most of the proposed changes to Districts are to revoke parts of Districts that cover low risk areas
to reduce unnecessary costs and restrictions on the community. These areas include those that
have been subject to development regulations even through they have not been undermined and
are, therefore, not at risk of mine subsidence damage.
The proposed changes also include extensions to current Districts and the proclamation of new
Districts in areas where there is development combined with potential mine subsidence risks.
Development in these areas will now require Subsidence Advisory NSW approval to ensure that
buildings and structures are constructed in an appropriate way to mitigate and sometimes eliminate
the risk of mine subsidence damage.
My property is in an area to be proclaimed / revoked as a District. Should I be concerned
about safety?
Subsidence Advisory NSW are committed to public safety. The emergency hotline is available if
people have immediate mine subsidence safety issues that require attention.
Mine subsidence can only occur in areas where there has been mining. Some of the areas to be
excluded from the revised Districts have never been undermined and therefore additional
regulation of development from Subsidence Advisory NSW is not necessary.
Just because your property is undermined does not mean that it will be impacted by subsidence.
Many properties that have been developed over abandoned coal mines are considered long term
stable and will never be impacted by mine subsidence.
In the rare case your property is impacted by mine subsidence, it is not likely that damages will
cause the building to be uninhabitable. Subsidence caused by mines often occurs over a period of
time. Generally, buildings damaged by subsidence remain safe and people can continue using
them until they are repaired.
Proclaiming a District enables Subsidence Advisory NSW to mitigate and sometimes eliminate the
risk of mine subsidence damages by overseeing the type of development such as the type of
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building to be constructed. This is why it is important that development within proclaimed Districts
is considered by Subsidence Advisory NSW.
In most cases, mine subsidence damages to houses occur when small parts of old mines or active
mines collapse. Typically this does not create a large hole. Instead, the property moves slightly as
the ground beneath moves.
Sometimes an entry point to an old mine will subside or a pothole over shallow abandoned mines
occurs; it is in these rare circumstances that people must be diligent and aware of subsidence
risks.
I don’t know of any mining near my property, why is it now within a mine subsidence
district?
Mine subsidence can be caused by either abandoned or active mining. It is possible that mining
occurred under or near the property over 150 years ago. These abandoned mines predominately
go unnoticed as they are considered stable. Occasionally, parts of these mines collapse. Some
areas have always had potential for mine subsidence but have only recently been developed.
Does this mean my house is going to be undermined?
Not necessarily. Some Districts are proclaimed over areas that have no future proposals of mining
but were undermined many years ago. Some areas within Districts may be within an active mining
lease and therefore may be undermined in the future; however, all potential mines are considered
by the Department of Planning, and need to go through a rigorous approvals process.
Will my property decrease in value as a result of being in a proclaimed District?
There are many examples of property markets within Districts that have not been impacted. For
example, the whole of the central Newcastle is within a District and there is still great demand for
property within the area. It’s important to note, that in the rare case subsidence occurs, the home
owner can seek compensation for mine subsidence damages provided they have met any
applicable development regulations.
I have already lodged plans with council/commenced building in an area that is proposed to
be proclaimed as a District. How will this affect my development?
If Council has approved your application and you have not commenced building you will be able to
carry out the development as planned. Any proposals being considered by council at the time the
revised Districts are proclaimed will be referred to Subsidence Advisory NSW by Council.
If you have any questions about how the proposed changes to Districts will impact planned
development you can contact Subsidence Advisory NSW by emailing
districts@minesub.nsw.gov.au.
Will my property still be eligible for compensation if it is no longer in a District?
All properties in NSW are eligible for compensation for mine subsidence damages, providing
they’ve met the required development regulations, irrespective of whether they are in a District.
Property owners within Districts must obtain prior approval from Subsidence Advisory NSW to build
or subdivide in order to be eligible for compensation.
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Are there additional costs to build in Districts?
While there will be some additional costs to develop within Districts, low density residential
developments are unlikely to be subject to major increases. Councils often seek advice from
Subsidence Advisory NSW on appropriate development regulations in areas outside of Districts
where there are potential mine subsidence risks; therefore, it is possible that Subsidence Advisory
NSW development regulations for areas that are proposed to be proclaimed as part of a District will
be consistent with current Council regulations.
Subsidence Advisory NSW is an impartial party that plays an important role balancing the
increased costs associated with development in Districts against the mitigation of potential
subsidence liabilities through development controls. Large commercial development over
abandoned mines can often present a significant risk. These developments are considered by
specialist engineers within Subsidence Advisory NSW. Sometimes there is a requirement for these
proposals to eliminate the risk of subsidence by filling the abandoned mine with concrete.
Will there be longer approval timeframes for development applications in Districts?
Subsidence Advisory NSW aim to process 95% of low complexity, residential development
applications within 14 days. Some of the complex proposals require additional studies and
consideration, therefore, processing may require more time.
When will the proposed changes come into effect?
The public exhibition of the proposed changes to Districts will finish on 31 August 2016.
Subsidence Advisory NSW will then consider the feedback and put forth a final proposal.
How can I obtain further information on the proposed changes to Districts?
Further information on the proposed changes to Districts can be obtained from Subsidence
Advisory NSW via email at districts@minesub.nsw.gov.au.
Where can I make a submission regarding the proposed changes to Districts?
Submissions can be lodged by emailing districts@minesub.nsw.gov.au.
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